Transitions from Hospital to Home:

New Evidence for Improving
Health Outcomes
Webinar – Tuesday, January 19, 2016
11:30 a.m. to 1:00 p.m.
Audio Recording Available

Community Care of North Carolina (CCNC) has conducted a detailed study of how to maximize the
impact of transitional care on readmissions and total cost of care. One of the findings was that
transitional care management has far greater benefits for patients with multiple chronic conditions than
for patients with one or no chronic conditions. Certain patients also benefit more than others from
specific components of the intervention including timely outpatient follow-up as well as home visits for
medication reconciliation. This session will describe how CCNC care managers are successfully using this
information. Participants will receive an understanding of how to target their work to reach recipients
with the right transitional care interventions to maximize patient benefit.
Objectives:
 Identify patients most likely to benefit from transitional care generally
 Discuss the different components of transitional care and how they may be more effective
for certain patients
 Describe how CCNC’s approach yields better outcomes than more traditional approaches
Faculty: Carlos Jackson, Ph.D., is the Assistant Director of Program Evaluation, at Community Care of
North Carolina. Dr. Jackson has over 15 years’ experience as a health services researcher, and has
become a thought leader in how to maximize use of administrative data to answer timely policy relevant
questions. Since joining Community Care of North Carolina, Dr. Jackson has been focused on evaluating
the impact of transitional care management on patients discharged from the hospital. Analyzing data
from CCNC’s care management information system and accompanying outcome data from paid
Medicaid claims, Dr. Jackson has contributed greatly to the knowledge about what transitional care
interventions work best and for whom. The knowledge developed from these evaluations have led to
the creation of impactability scores for transitional care whereby individual patients are assessed in
terms of their likelihood to benefit from a transitional care intervention. He has a strong track record of
working closely with public health and mental health administrators at the national, state, and local
levels to help them use data to inform decision making.
Member rate is $179.00 - Non-members $279.00. Indicate if you will be calling into the live webinar or
purchasing the audio recording (fee is the same). The live webinar includes the opportunity to ask questions of
the presenters. If you desire to purchase both the live webinar and the audio recording, pay the registration fee and
an additional $30.
CEU credits are available. To apply for nursing contact hours, please mail the evaluation form and a $10 processing fee for
each individual requesting hours. Additionally, send in a completed sign-in sheet, listing the individuals at your facility that
participated and noting those requesting contact hours. Individuals requesting contact hours will receive a certificate of
contact hours earned. Please make sure that you enter the Contact Person’s name in the Registration Form. All
correspondence and site registration information will be sent to this person. The Ohio Council for Home Care & Hospice
(OH-157, 4/1/16) is an approved provider of continuing nursing education by the Ohio Nurses Association (OBN-001-91),
an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

“Transitions from Hospital to Home” Webinar
December 9, 2015 (11:30 a.m. – 1:00 p.m. Eastern)
REGISTRATION INSTRUCTIONS:

Convenience: Enjoy the convenience and cost-efficiency of a webinar – watch the speaker’s slide presentation on
the internet while listening by telephone or through your computer’s microphone and speakers (VoIP). There is no
limit to the number of attendees from your agency who may participate at your site using one phone line and a
computer with internet access.

Confirmation: Prior to the webinar, a confirmation will be e-mailed to you. This confirmation will
include a link to access the presentation handouts, the sign-in sheet, and evaluation, as well as a link
enabling you to access the webinar.
Registration Fee: Registration fees are based on one phone/webinar connection; multiple site
participation for your agency will require a separate registration fee for each connection.

Members

LIVE
 $179

RECORDING
 $179

Live AND Recording
 $199

Non-Members

 $279

 $279

 $299

Cancellation Policy: Fees will be refunded only if written cancellation is received by the HCANH two weeks prior
to the workshop and no refunds after the dial-in number is sent to your agency. In the event of a written
cancellation, the HCANH will retain, or charge, $40 of the initial registration fee, per registrant, to cover
administrative overhead.
Attendee Name: __________________________

Agency Name:____________________________________

Agency Address ___________________________

Agency City, State, Zip: ______________________________

Attendee Email: ______________________________________________________________________________
Phone: ____________________________________ Alternate Email: ___________________________________
PAYMENT:

My check payable to (HCANH) is enclosed in the amount of $__________  Charge my:    
Credit Card Number ______________________________________ Exp. Date______ Security code_______
Name (as it appears on card) ________________________________________________________________
Address (of cardholder) ____________________________________________________________________
Signature (required) _______________________________________________________________________
Registration must be received in writing and will not be accepted without payment.
Mail, fax or e-mail form to:
Home Care Association of New Hampshire, 8 Green Street, Concord, NH 03301
Fax: 603-225-5817, Ph: 603-225-5597, Email: ekingsley@homecarenh.org

Please contact Beth Kingsley at HCANH if you have questions about registering.

